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As industry is aware DP World Brisbane is undergoing a major redevelopment of our
operation over the coming eighteen (18) months. At completion, DP World’s investment
in infrastructure and equipment will exceed $200M, creating a state of the art operating
facility providing benefits to the entire supply chain and associated industries.

During the construction phase, scheduled to commence in November 2011, a significant
amount of yard capacity is lost. In an effort to minimize the effect this loss has on our
customers and daily operations, DP World is investing in additional yard machinery
including 3 empty twin pick forklifts and will be redesigning some terminal stacking
arrangements.

These changes alone however, are insufficient to alleviate the pressures caused by the
significant loss of yard capacity while we continue to work historical R&D operating
hours. DP World has reviewed all available opportunities including an extension of
working hours on current working days, which will remain on an as required basis;
however these initiatives alone do not address the impact of volume handled over
weekends where R&D operations do not coincide with vessel operations.

DP World Brisbane therefore provides notice to industry that with effect from 30 October
2011, R&D operations are being introduced that will include Sunday as a working day.
The hours of operation will initially be 0700-1500, with the flexibility to extend both
Saturday and Sunday opening hours subject to industry support and demand. This change
will see Sunday’s included in any given vessels import availability period and/or export
receival period and import storage charges shall apply on any containers/cargo that
exceeds its available free time. To assist industry in this transition, receival windows for
export containers shall include Sunday as an additional day of receival (i.e. 6 days) until
11 December 2011 after which receival windows shall be 5 calendar days including
Sunday.

DP World’s R&D opening hours will therefore be in accordance with the below with bulk -
run movements remaining unchanged, i.e. by arrangement across any working day/shift.
0500 — 2300hrs Monday to Friday

0700 — 1500hrs Saturday and Sunday

** Nightshift will remain on an as required basis and be notified to industry when
operational.

In the meantime if you have any questions relating to this notice please contact the
undersigned directly on (07) 3895 9101 or by email mark.hulme@dpworld.com.
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